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Application for Water Direct 
Direct payments to us from your benefit
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Why choose Water Direct? 

•   You do not have to remember to make payments. They will be taken direct 
from your benefits. 

•   We will take no action to recover your debt while you are on Water Direct. 

•   It will cover your ongoing bill and arrears. 

Do you have arrears with us? Yes            No     

Do you or someone in your household receive Income Support, Jobseeker’s 

Allowance, Employment and Support Allowance, Universal Credit or Pension Credit?  

                                                                               Yes            No   

                                                                               Please specify:   

If you answered yes to both questions and you would like us to apply for direct 

payments from the Department for Work and Pensions on your behalf, please 

complete and return this form. 

 

Details of the person receiving the benefit 

First name  

Surname  

Date of birth  

National Insurance number  

Benefit type (please indicate all benefits claimed) 

  Income Support 

  Jobseeker’s Allowance 

  Employment and Support Allowance 

  Universal Credit 

  Pension Credit 

I would like Bristol Wessex Billing Services Ltd to apply for direct payments Yes  

No

Data protection 
For information about how we use your personal data, please see our privacy policy available at 
wessexwater.co.uk/privacy-policy or by writing to Wessex Water, Operations Centre, Claverton Down,  
Bath BA2 7WW.


